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Business, Resources & Infrastructure Committee - Action and Decision Log              (Paper 1a) 
Meeting No 26 – 21 November 2023 

Meeting 
Date 

Agenda Item Reference Details Action 
Owner 

Due Date Action  
Decision 

Open 
 Complete  
 Approved 
 Declined 

03.10.23 2023-24 Committee 
Terms of Reference 
and Workplan 

BRIC25: D01 The 2023-24 Committee Terms of Reference and 
Workplan was recommended for approval to the 
Board on 31 October 2023. 

N/A 31.10.23 Decision Approved 

03.10.23 2022-23 Management 
Accounts as at July 
2023  

BRIC25: D02 The 2022-23 Management Accounts as at 31 July 
2023 was recommended for approval to the Board 
on 31 October 2023. 

N/A 31.10.23 Decision Approved 

03.10.23 2022-23 Business 
Growth Annual Review 

BRIC25: D03 The 2022-23 Business Growth Annual Review was 
recommended for approval to the Board on 31 
October 2023. 

N/A 31.10.23 Decision Approved 

03.10.23 Willie Mackie Skills 
Hub Update 

BRIC25: A01 Schedule a future meeting at Kilwinning Campus so 
that members can tour the Wille Mackie Skills Hub. 

H Denholm 28.03.24 Action Complete 

03.10.23 Health, Safety and 
Wellbeing & Equality 
and Inclusion Report 

BRIC25: A02 Committee members requested the rolling 
accident/incident table present a comparison over a 
12-month period, to better convey improvement. 

M Hammond 21.11.23 Action Complete 

03.10.23 2023-24 Corporate 
Risk Register (V1) – 
BRIC Extract 

BRIC25: D04 The Committee approved the Risk Register – BRIC 
Extract at August 2023 for submission to ARC. 

N/A 10.10.23 Decision Approved 
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Appendix 1 
Ayr Campus 
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Kilmarnock Campus including Dean Park
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Kilwinning Campus  
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Complaints – Key Facts 2022/2023

151 issues (138

complaints, 9 cannot directly
assist, 4 policy issue)

60%
Current
student

5%
Prospective
student

20%
Family
member/
carer

Complainant
Type

38%

37%25%

1
46% stage 1

73% closed in

timescale

UPHELD
12%

PARTIALLY
UPHELD
15%

68 actions logged

Top 3 Complaint Categories

• Staff Conduct

• Assessment, Exams &
Certification

• Application, Admission,
Interview, Enrolment,
Induction

48%
Thought their
complaint was taken
seriously.

67%
Thought the
response they
received was clear.

76%
Thought they received
a response with an
appropriate
timescale.

76%
Thought they were
dealt with
courteously at all
time.

Complainant Satisfaction

Campus Split

Kilwinning

Ayr

Kilmarnock

RESOLVED
34%

(Paper 9)
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Total Issues Received
151 issues were received. The chart on the right shows the number of
issues received each month, split by the type of issue.

138 complaints were received, 9 of these were withdrawn. 9 issues
were recorded as cannot directly assist and 4 as policy issue.

Of the 9 recorded as cannot directly assist, 2 were complaints about
inappropriate comments made on social media they thought was a
member of staff. 2 were anonymous complaints from students, but no
details were given to investigate. 2 were about students making
inappropriate comments to a student/visitor, that we were unable to
identify. 1 was about videos shared to a group chat by a student. 1
about comments made by a student on social media and 1 about a
student being charged with a criminal offence, which was passed to
the Head of Student Experience.

Of the 4 issues recorded as policy issue, 2 were allegations of students
smoking cannabis/selling illegal substances, which were passed to the
Police Campus Liaison Officer. 1 about the behaviour of a student,
which was dealt with through the Student Conduct policy and 1 was a
concern about a staff member that was referred to HR.

The charts below show the total issues received each month by
campus and the total issues received split by campus and type of issue.
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Complaints Received

138 complaints were received, 9 of these were withdrawn.

The chart on the left shows the remaining 129 complaints received, split by
stage.

59 out of 129 complaints received were dealt with at stage 1, which equates to
46% of complaints.

Of the 129 complaints received, 12% of complaints were upheld, with a further 15%
partially upheld. This combines to 35 out of 129 complaints. 44 complaints were
resolved.

3

Stage 1 – SPSO set timescale is 5 working days and extended timescale is 10
working days
Stage 2 – SPSO set timescale is 20 working days and extended timescale is 40
working days
Escalated from stage 1 – 2 - SPSO set timescale is 20 working days and
extended timescale is 40 working days

73% of complaints were closed within the SPSO set timescale.
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Complaints Comparison

4

Annual Complaints Report - 2022/2023

• 129 complaints received, an increase of 18% from 2021/2022.

• 46% of complaints were handled at stage 1 in 2022/2023, compared to 69% for 2021/2022.

• 73% of complaints were closed within the target timescale in 2022/2023, the same as in 2021/2022.

• 97% of complaints were closed within the extended timescale in 2022/2023, 98% of complaints were closed within the extended timescale in the same period
in 2021/2022.



Complaints – Sub-category
The chart below shows the complaints received, split by sub-category and outcome.
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Complaints – Sub-category
Noted below are the reasons for complaint in each of the top 5 sub-categories:

Staff Conduct
• Unhappy staff told potential employer incorrect information
• Treatment of students by staff member, unhappy with the way they are

spoken to, allegations of bullying, treated unfairly
• Advised could redo course but no places available, feels discriminated against
• Lack of response to calls/emails
• Lack of support, not listened to or respected, treated differently
• Staff member unable to work technology, goes off on tangent, raises voice

unnecessarily, unapproachable
• Unsupportive with assessment, shared confidential information
• Not allowed to leave room for water/ the toilet
• Unhappy with the way concerns dealt with and contact made not clear
• Work submitted not marked or misplaced
• Unhappy with topics staff member was discussing with class
• Unhappy with questions asked during an interview
• Unhappy with explanations given by staff member, instructions unclear and

unavailable to provide help and support
• Made to do dishes with a skin condition, talking about them to other students
• Misguided by staff member, lack of effort to teach the class/belittles students
• Member of staff does not understand or meet learning needs, treatment by

member of staff, conversations made them feel uncomfortable

Assessment & Exams, Certification
• Applied for level 7 course, which was changed to level 6 and not told
• Delay to get portfolio checked and passed, delaying skills test
• Unhappy asked to return to College to resit exam/assessment believed to

have already sat and passed
• Unhappy wouldn’t accept screenshot as evidence/lack of practical work
• Observations not completed, lost and stopped during lockdown, unable to

contact assessor
• Not given the chance to complete course and hand in outstanding work
• Missing unit from HNC certificate and not received food hygiene certificate
• Assessor on leave, had they been told would have submitted outstanding work
• Unhappy with result for graded unit and believes due a higher grade

*Pages 19-21 show all the categories and sub-categories available

Application, Admission, Interview, Enrolment, Induction
• Unhappy did not secure a place on chosen course due to application and

interview process
• Length of time of the induction, not shown around or advised some classes in

different location
• Unhappy didn’t receive student email or card and unable to register as a

student
• Unhappy student who had been charged with sexual offences allowed to study

at College
• Unhappy interview process, not enough information about format provided,

documents requested not reviewed
• Unhappy received email about their child but had not supplied their details to us
• Not offered a place on course
• Unhappy receiving text messages about their application but had not applied
• Unhappy with feedback received following an interview, no response to emails

Funding/Bursary
• Unhappy cannot be in receipt of carers allowance and bursary
• Delay to receive funding, cannot get through to the Student Funding team, no

response to emails
• Not received bursary but supplied all information requested
• Not received bursary and told to claim Universal Credit but DWP advised

differently
• Unhappy transport for schools-link course not provided
• Unauthorised absence not updated and payment withheld

Progression, Articulation & Withdrawal
• Unhappy given conditional offer on next level course but did not secure a place
• Unhappy withdrawn from the course
• Offered a waiting list place but this did not become an offered place
• Unhappy not allowed to progress to next level and other students are,

attendance not amended, lack of support

6
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Complaints – Sub-category Comparison
The chart below shows the complaints received, split by sub-category, compared to complaints received, split by sub-category, in 2021/2022.

7
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• Increase in complaints received in the assessment, exams & certification sub-category from 5 in 2021/2022 to 16 in 2022/2023. This is mainly due to complaints received
about students being asked to return to College to resit an exam/assessment believed to have already been sat and passed.

• Increase in complaints received in the staff conduct sub-category from 49 in 2021/2022 to 55 in 2022/2023. This is due to an increase in complaints about the way
students have been treated by a member of staff.

• Decrease in the complaints received in the course management sub-category from 6 in 2021/2022 to 0 in 2022/2023. This is mainly due to a reduction in the number of
complaints about courses being delivered online.

• Complaints received in the progression, articulation, withdrawal, providing learning support and maintenance, lifts, car parking categories have remained the same from
2021/2022 to 2022/2023.



Complaints – Curriculum/Service Area
The chart below shows issues received each month, split by curriculum/service area.

*curriculum areas were realigned in Q4 of 2022/2023

8
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Complaints – Curriculum/Service Area

9

The chart below shows the complaints received, split by outcome and curriculum/service area.

*curriculum areas were realigned in Q4 of 2022/2023
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Complaints – Curriculum/Service Area

10

The chart below shows the percentage of complaints received, that were closed within the SPSO set timescale (5 or 20 working days), split by curriculum/service area.

*curriculum areas were realigned in Q4 of 2022/2023
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Actions

Complaint Category Number of
actions

Number
completed

Number
outstanding

1. Customer Care 34 32 2

2. Applications, Admissions & Progression 13 13 0

3. Course Related 11 8 3

4. Services 8 8 0

5. Facilities 2 2 0

6. Others 0 0 0

Total 68 63 5

11
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Service Improvements
Issue Actions

Parent unhappy their son had not been successful in securing a place due on their
chosen course, due to the application and interview process

Process for notifying school pupils of interview format and support available for
interview amended so that this information will now be sent directly to applicants
rather to the schools to be passed onto pupils.

Student unhappy they applied for a level 7 course but now told they were doing a
level 6 course, which is not on the SQA qualifications. This will affect further
education.

All changes to courses will be communicated to students in writing in future, by
text message and email.

Parent unhappy son was given a conditional place for progression to HND, met
the conditions, but has not secured a place.

Student did not meet all of the conditions but the conditional offer letters will
now be specific to each department, which will be dependent on space/places
available.

Parent unhappy a member of staff told an employer that his son had not passed
his College course, when he had passed this.

Develop guidance or a policy about the provision of references for
students/former students.

Privacy notice for students to be updated to reflect that information will be
shared (via references) with potential employers/apprenticeship providers.

Curriculum Heads to review the third party request for information guidance to
ensure that all staff are clear about the process.

Resident of Content Avenue in Ayr unhappy students are dropping litter in the
street and when they spoke with the students they were abusive. Students also
driving too fast up the street and parking in Content Avenue.

Estates doubled staff resources at the Content Avenue side of the campus to try
to deter students from dropping litter.

Relative of student unhappy with the length of time of the induction and that the
student was not shown around or made aware that one of their classes on the
first day was in Irvine.

Feedback given to staff member to ensure in future the induction presentation
prepared is discussed with the students, they are given a tour of the campus and
clear instructions are given on how to get to facilities outwith campus.

12
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Service Improvements

Issue Actions

Unhappy with the learning and teaching from their lecturer. Lack of support and
not providing examples.

Another lecturer allocated to the class and adjustments made to ensure students
given the best opportunity to succeed.

Curriculum Manager regularly reviewing the learning and teaching approach for
the module until the end of the module.

Review the teaching material and unit specification for the module as there is a
large volume of teaching materials.

Student unhappy with their lecturer and that they are unable to work technology
and putting resources on different platforms. Lecturer goes off on tangent, which
drags out the lesson. Lecturer raises voice unnecessarily and comes across as
unapproachable.

Lecturer to upskill in technical and digital resources for learning & teaching.

Applicant unhappy they were offered a waiting list place but this did not turn into
an actual place on the course and that we did not contact them to confirm they
had not been successful in securing a place.

Reviewed the process for notifying applicants when they are on the waiting list
but a place does not come available. Letter updated to confirm we will be in
touch if a place becomes available but not if a place does not become available.

Parent unhappy with delay for their son to receive funding, that they had called
25 times and cannot get through to Funding and no response to emails.

Staff reminded not to provide individual work email addresses for information to
be sent to and to always give group email box.

Parent of student unhappy that there was not a banister available at the stairs at
graduation and their daughter tripped. Unhappy with the way they were dealt
with on the night.

Reviewed graduation processes and venues in response to banister being needed.
Accessibility will be given the highest priority when considering suitable venues.

Student unhappy with the way the lecturer spoke to them in front of the class and
spoke about them not completing a piece of work. When asked what they had
missed the lecturer told them to speak with their classmates.

Lecturer will be mindful of their tone when speaking to students.

Lecturer will provide guidance to students who need to catch up on missing
classes and not refer them to other students in class.

Students unhappy they did not receive any support when fire alarm activated. Three staff now provide fire warden support for the area the students study in.

Student unhappy with one of the lifts in Kilwinning, the lift keeps dropping to the
bottom floor. Sometimes the doors do not open and sometimes when they do
the lift is not aligned with the floor and cannot get out of the lift due to their
wheelchair.

Lift contractor inspected the lift and found a defect. Contractor installed a new
wiring loom to the lift car, which has the lift working properly.

13
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Service Improvements

Issue Actions

Students unhappy with the way they are spoken to by a member of staff, feel
they are disrespectful and discouraging. Confusion caused when answering
questions, treats them like children. Unhappy class did not want to learn online
and told not to come if they have a cold because of covid-19.

Lecturer will be clearer when answers given by students and with feedback
provided.

Lecturer will not regularly raise attendance with the class group but speak with
individual students if there is an issue with their attendance.

Lecturer will reiterate expectations of what a student should do to catch up when
they have missed a class.

Student unhappy with the conduct and treatment by member of staff, ignored
and pushed down queue for technology and ID card, asked to attend student
conduct hearing without knowing the allegation.

Wording of the letter sent to student as part of student conduct policy being
reviewed.

Student unhappy with the way they were dealt with by staff and not allowed to
go to the toilet during closed book assessment.

Exam procedure updated to include the general class exam guidance given prior
to closed book exam, and guidance pertaining to emergency situations arising
during exams i.e. feeling sick or urgently needing the toilet.

Pregnancy risk assessment updated and first risk assessment date brought
forward so additional support can be in place sooner.

Applicant unhappy they applied for a course and tried to make payment online
and by phone but by time they spoke to someone the course was closed.

Reception advised of correct number to transfer calls to for Finance.

Finance out of use mobile checked for messages and updated to remove the
option to leave a voicemail and only refers to an email address.

Students unhappy with connectivity/IT issues in Ayr campus. Recently caused
issues with an assessment that had to be extended.

Desktops being used by class had maintenance restart at 10pm every night and
this has been changed to 3am now.

Issue with thin client, removed and tested by ICT and established not student
account. Issue investigated and all classrooms checked to see if a wider issue.

When providing support remotely ICT technicians will ensure students are given
the chance to save their work before restart.

ICT implemented a process to work with lecturers to get timetable of assessments
and ensure technician is available to support.

14
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Service Improvements
Issue Actions

Parent of a student and another student unhappy a student charged with sexual
offences being allowed to study at College.

Independent audit review of our procedures carried out.

Parent unhappy lecturer keeps shouting at their son for being late for College. A questionnaire was issued to all hospitality students about course design and
also satisfaction. Anything highlighted through this process will then be revisited.

Student unhappy with the way they were treated by students running the sports
sessions, also feels lecturer was too far away to observe the students.

Both lecturers will be present during the class.

Lecturing team made the students aware why they were undertaking the unit and
ensured students could identify the relevance.

Students were made aware that while the unit is not optional if a student has a
short term health/medical issue and cannot take part medical evidence can be
accepted.

Student unhappy with the topics the lecturer was discussing during the evening
class.

Decision made to cancel the course.

Parent unhappy with the lack of teaching and classes being cut short or not
running.

Timetable was adjusted and one lecturer now teaching the class to ensure that
this class has a consistent learning and teaching experience going forward.

Carried out a class audit and supported the completion of outstanding work.

Additional teaching and support given to the students who needed this.

Parent unhappy with the interview process and that not enough information
about the format was provided, documents requested were not reviewed.

Interview letter reviewed and more details of what will be involved added to this.

Student unhappy course was full time but only in campus two days, course not as
advertised around rehearsing, where they will rehearse and number of gigs.
Completed feedback forms but no changes made, one of the modules not
relevant to the course, unhappy with the teaching style of lecturer and unhappy
with conduct of another lecturer as feels they are immature and unprofessional.

Website updated to make it clear that activities mentioned may be offered and
not a guarantee.

Feedback to lecturer to have more structured lessons, less talking at the start of
the lesson and clear links in lessons as to what has been done and what is next.

Students unhappy with teaching from their lecturer and they don’t explain what
is required or give clear instructions, unavailable to provide help and support and
unhappy with some comments made.

A different lecturer now teaches the class.

15
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Service Improvements

Issue Actions

Parent unhappy with the treatment of their son by lecturers, not received any
support, we asked for feedback and this was omitted from progression report.

Reviewed the process for notifying Inclusive Learning when someone has selected
on their application form that they need additional support in College. A new
Student Experience and Personal Learning Support Plan app has been developed
so information will now be pulled directly from the Student Records database.

Students feel misguided by lecturer, given incorrect information and that there is
a lack of effort to teach the class.

Placement allocation letter and placement folio updated to make it explicit the
number of days students need to attend their placement.

Review of the course and teaching materials carried out.

Feedback given to the member of staff to try to be more approachable and
respond to emails in a reasonable timescale.

Student unhappy with the Mac computers in the Ayr campus, unable to get
logged on, screen cracked, photoshop doesn’t work and problems with Wi-Fi.

Head of ICT is carrying out a process to identify all ICT needs for the next
academic year. This information will be collated and presented to SLT to allow
them to agree on any future investment.

Parent of a student unhappy with the way their daughter is being treated by a
member of staff.

Met with the teaching team and third party to find a solution for lunchtime
supervision.

Student unhappy a member of staff released personal information about them to
other students and believes a lecturer changed answers on another student's
exam so they would pass.

Digital Learning corrected the software error on the assessment so answers now
do not need to be upper/lower case specific.

Students unhappy a unit was missing from their HNC certificate, also not received
their certificate for the REHIS food hygiene course and have been contacting a
staff member but have been ignored and not received a reply.

Emergency Paediatric First Aid unit result submitted to SQA for all students in the
class.

REHIS results reinput into their system. Certificates received and sent out to all
students.

Feedback to staff member to ensure they respond to messages.

REHIS requested a Teams call with us to be clear about the administration, co-
ordination and quality assurance of all REHIS courses. 16
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Service Improvements

Issue Actions

Parent unhappy their son applied for the course on the understanding there
would be a recruitment process at the end or support to apply for the HNC
course, lack of learning about windfarms, course framework was general and
course title not representative of the course content.

Head of met with the teaching team to ensure that course content is
contextualised where possible and that at least one visit to a windfarm under
construction and to Whitlee takes place in Session 2023-24.

Applicant unhappy with the feedback they received following an interview.
Advised they had many missed opportunities and wants examples of those, found
it offensive they were advised they were overfamiliar.

Staff members in that curriculum area will now respond to emails within 3
working days.

Feedback will no longer be sent unsolicited to new unsuccessful applicants.
Requested feedback will be given verbally to ensure clarity of response and
support for the applicants.

Staff training on providing interview feedback on group selection processes taken
place.

17
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Customer Satisfaction
A total of 118 surveys have been sent, with 21 responses received, this equates to a 18% response rate. The results from the responses received are shown in the
charts below.

18
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Appendix
The tables below show the College Development Network categories and sub-categories, which we have adopted.

19

1.0 CUSTOMER CARE

Sub-Category Examples

1.1 Health & Safety • Alleged misuse of disability car parking spaces
• Subject to passive smoking in no smoking area
• Tripping hazards in workshop

1.2 Security • Theft of personal property
• Padlock on bicycle locker cut by Estates staff

1.3 Diversity & Equality
(Protected Characteristics)

• Failure to make reasonable adjustments under the terms of Equality Act
• Visitor complains of poor accessibility to toilets and lifts
• Student not allowed to progress on course due to additional support not being available to support disability
• Textbook contains racist material

1.4 Data Protection • E-mail address divulged to other people
• Staff shared student personal data with others during classroom discussion

1.5 Environmental • Housing Association complains of students littering outside tenants’ properties
• Neighbour complains of noise from construction work at College
• Residents complain that students and staff used private car-parking spaces

1.6 Staff Conduct • Poor customer service
• Failure to respond to requests by e-mail/phone etc.
• Requests handled impolitely, discourteously

1.7 Student Conduct • Student complains that disciplinary procedure was applied unfairly
• Students damage neighbouring properties
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Appendix cont…
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2.0 APPLICATIONS, ADMISSIONS, PROGRESSION

Sub-Category Examples

2.1 Marketing • Unable to find evening class information on College website
• Misleading information in College prospectus

2.2 Application, Admission,
Interview, Enrolment,
Induction

• No acknowledgement of application
• Criteria for rejecting application was unfair
• Placed on waiting list despite applying quickly
• No information on College website to inform applicant course was already full and only found out weeks later
• Applicant travelled long distance for interview only to be told they didn’t have the necessary entry requirements
• Applicant invited to wrong campus for interview

2.3 Progression, Articulation &
Withdrawal

• Student unhappy that they were not allowed to progress to next level having successfully achieved the previous level
• Student complains withdrawal process was not followed
• University not supplied with student reference as requested

3.0 COURSE RELATED

Sub-Category Examples

3.1 Learning & Teaching • Quality of teaching not to the standard expected
• Teaching from powerpoint for 3 hours without a break
• Lecturer unapproachable when requiring support

3.2 Environment/Resources • Classrooms/desks not fit for purpose
• Wifi unreliable
• Broken smartboard
• Workshops too cold
• Not enough computers for size of class

3.3 Course Management • Class cancelled at short notice
• No contingency for staff absence
• Lecturer arrives late/finishes class early

3.4 Facilitated Learning Support • Guidance class not held
• Staff do not provide printed materials in format stipulated in PLSP
• Staff unaware of changes to PLSP

3.5 Assessment & Exams,
Certification

• Assessments crammed into end of block
• Student not provided with opportunity for re-sit
• Delay in providing results/certificates
• Not receiving certificate due to College failing to attach student to group award
• Noise disruption during exam
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Appendix cont…
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4.0 SERVICES

Sub-Category Examples

4.1 Finance • Former student unhappy to be threatened with legal proceedings for unpaid fees
• Student unhappy not to have course fees refunded after withdrawing from course

4.2 Funding/Bursary • Delay in processing bursary application
• Application for hardship fund handled unfairly

4.3 Student Records • Student personnel data is incorrect/not updated

4.4 Provided Learning Support • Delay in arranging DSA assessment
• Student unhappy that they could not have the same support worker for every class
• Student unhappy that additional support requirements have not been put in place

4.5 Library/Learning Technology • Student complained that library overdue book notification system was unfair
• Lack of support provided by the College with regards to provision of IT on evening class
• Library opening hours

4.6 College Services – Quality etc • Delay in handling complaint

5.0 FACILITIES

Sub-Category Examples

5.1 Catering • Coffee shop frequently runs out of soya milk
• Choice on offer

5.2 Student Accommodation • Poor wifi service
• Cleanliness of accommodation

5.3 Maintenance, Lifts, Car
Parking

• Lifts out of order
• College does not provide sufficient car parking space
• College signage is misleading

6.0 OTHERS

Sub-Category Examples

6.1 • No College wide 2 minute silence on Remembrance Day
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Freedom of Information – Key Facts 2022/2023

30 requests for
information

Requestor
Type

93% responded to in

timescale

27%
Scottish
Parliament

0 requests for an
internal review

Top 3 Request Types

• Staff Information

• Student Information

• Systems/IT Information

11 subject access requests
and 1 right to erasure
request

13%
Unknown

20%
Unions

(Paper 10)



Freedom of Information Report
August 2022 – July 2023
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FOI Requests Received

30 Freedom of information requests were received.

The chart on the right shows the number of FOI requests received by requestor type.
27% of requests were received from the Scottish Parliament and 20% received from
the Unions.

The charts below show the number of FOI requests received split by month and the
number of requests where an internal review was received.
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FOI Request Type

The Staff Information category had requests for senior staff pay increase and bonuses, budget deficits and the implication on staff numbers, managers organisation
charts, minutes from a meeting around reduction in staff, number of staff employed and those on zero-hour contracts, staff absence due to stress or poor mental
health, the Principal’s salary, the Principal’s business trips and violent incidents on staff.

In the Student Information category requests were received for the number of students studying at the Ayr campus, documents or correspondence on the average
reading age of our students and information on criminal conviction checks carried out on students.

We received three requests in relation to systems or IT information. One request asked if we adopted artificial intelligence systems and the other two requested
information on the systems and IT we use, the provider and when our contracts were due for renewal. 3
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Information Provided

The chart to the left shows the number of FOI requests
where the information requested was provided in full, some
of the information requested was provided or none of the
information was provided.
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The chart on the right shows the reason information was not
provided, where only some of the information or none of the
information requested was provided.
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FOI Requests – Curriculum/Service Area

The chart on the left shows the FOI requests
received, split by curriculum/service area.
13% of requests received asked for
information from more than one area.
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The chart on the right shows the percentage
of FOI requests issued within the 20 working
day timescale.


